CA CloudDesk

POLICIES

Cache Policy

1. Overview

This cache policy outlines how our office automation software website handles caching data to improve website

performance and user experience while maintaining the security and privacy of user data.
2. Caching Process

Our website uses caching to improve website performance by storing frequently accessed data in the cache
memory of the user's device or in a server cache. The cache memory helps to load the website faster and improve
the user experience. However, it's important to note that cache data may include sensitive information that should

be protected from unauthorized access.
3. Cache Duration

Our website caches data for a specific duration as determined by our system. This duration may vary depending on
the type of data being cached. The cache duration will be kept as short as possible to minimize the risk of

sensitive information being stored in the cache.
4. Cache Security

We take the security of our users' data very seriously, and we use industry-standard security measures to protect
against unauthorized access to cached data. We do not store any sensitive user data in the cache, and we use
encryption to protect data that is stored in the cache. We also regularly monitor our systems for security threats

and vulnerabilities and take appropriate measures to mitigate them.
5. Cache Control

Users have the option to clear their cache data at any time by clearing their browser history or using the clear
cache feature in their browser settings. However, clearing the cache may result in slower website loading times

until the cache is rebuilt.
6. Changes to the Cache Policy

We may make changes to this cache policy from time to time. We will notify users of any changes to this policy on

our website and through other appropriate channels.



7. Contact Us

If you have any questions or concerns about our cache policy or how we handle your data, please contact us at

info@lawseva.com



